
Who can participate?  

Healthcare Providers 

Audiologists 

Chiropractors 

Dental hygienists 

Dentists 

Denturists 

Direct entry midwives 

Emergency medical service 

providers 

Marriage and family therapists 

Massage therapists 

Medical imaging licensees 

Naturopathic physicians 

Nurse practitioners 

Occupational therapists 

Optometrists 

Pharmacists 

Physical therapists 

Physicians 

Physician assistants 

Podiatric physicians & surgeons 

Professional counselors 

Psychologists 

Registered nurses 

Speech-language pathologists 

Healthcare Facilities 

Ambulatory surgery centers 

Dialysis facilities 

Freestanding birthing centers 

Hospitals 

Nursing homes 

Satellite facilities 

What happens when something goes wrong? 

Early Discussion and Resolution was created by Oregon law to offer 

patients (or their representatives) and their healthcare facilities or providers a 
process for having an open, caring, and confidential conversation if serious 
physical injury or death occurs during healthcare.  

Benefits to Your Practice 

Reduced legal costs. Similar programs in other states have seen dramatic drops in medical liability 

claims, lawsuits, legal costs, and the time needed to settle claims.  

Confidential communication. By participating in this process, discussions between patients and 

healthcare facilities or healthcare providers are protected by law so that all parties can engage in 

open and honest conversations.  

Shared learning. With statewide participation, aggregate data can be used to inform effective 

strategies for resolving adverse healthcare incidents. In addition, by identifying and understanding 

the root causes of adverse healthcare incidents, healthcare facilities and providers create the 

culture necessary to improve patient safety and prevent injury to their patients in the future. 

Essential learning can be shared throughout organizations to ensure sustained improvement.  

Sustained relationships. If a patient is seriously physically injured during healthcare, both the 

patient and the provider need information and reassurance to maintain their trusting relationship. 

This patient-centered approach to care after harm gives providers a way to preserve relationships 

and continue to care for patients and their families after undesired outcomes. 

Learn More 
https://edr.oregonpatientsafety.org  

edr@oregonpatientsafety.org  

503-928-6158  

File  

A patient, healthcare facility 

or provider may file a notice 

if a patient is seriously 

physically injured or dies 

during healthcare. Filing a 

notice starts the process to 

connect a patient and 

healthcare facility or 

provider for a conversation 

in search of resolution.  

Discuss 

The patient and the 

healthcare facility or 

provider voluntarily engage 

in a confidential discussion of 

what happened. Discussion 

may include explanation of 

what happened, apology, 

how the  provider will 

prevent harm to other 

patients, and compensation 

when appropriate. 

Resolve 

A patient and healthcare 

facility or provider seek 

resolution for what 

happened. If needed, a 

mediator can be used to help 

the parties find a resolution. 

If discussion and mediation 

do not result in resolution, a 

patient can pursue the 

matter in the legal system.  

  


 


 


 


 


 

 


